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Instructions: "Forgot your password?" 

If you have forgotten your password, you can reset your old password and generate a new one with just a 

few clicks. 

• Click the "Forgot your password?" link in the "Login" screen. 

 

 

• On the page that now opens, please enter either your e-mail address or your user ID (QS-ID) in 

the upper field. 

• In the second field ("New password"), please enter a new password that you would like to use 

for logging in in the future.  

• Please enter the identical password in the third input field ("Confirm") and then click on the 

button "Request confirmation" 
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• A confirmation email will then be sent to the email you provided. To confirm the password 

change, please click on the link provided in this email. You can then log in to the partner area 

with your new password. 

 
 


